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HELLO!

Judy Schmitt
Reference Librarian |

_ _ _ _ _ Social Psychology
University of Missouri-St. Louis
j.schmitt@umsl.edu s
Spent nearly 25 years in the SRUEDO R

o _ _ and Worldview

publishing industry as a book designer

and layout professional
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WHO ARE YOU?

What is your role or interest in OER creation?

A.

Teaching Faculty

. Librarian

. Instructional Designer

B
C
D.
E

Graduate Assistant

. Other (please type in Chat)
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WHAT WE'LL COVER TODAY

FUNCTION

Helping users get the most out of your OER

APPEARANCE

Reducing the “yuck” factor

ACCESSIBILITY

Making your OER accessible to users of all abilities
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 FORMATS AND FILE TYPES

Printed (or easily printable)
* PDF

Electronic
= HTML

 Webbook: Pressbooks
* E-book: EPUB or MOBI (Kindle)
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FUNCTION

‘ SO FTWARE What software do you use most?
A. Microsoft Word
Word processors B. Google Docs
Layout programs C. An LMS (Canvas, Blackboard, etc.)
Hybrids D. Adobe InDesign
Pros and cons of each E. Microsoft Publisher
F. Pressbooks
G. Other (please type in Chat)
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FUNCTION

DEVELOP
COHESIVE
PRODUCT

Consistency
Repetition

Hierarchy

RULES OF

TEXTBOOK
DEVELOPMENT

€ Rule of Frameworks

@ Rule of Meaningful Names
@) Rule of Manageable Numbers
@ Rule of Hierarchy

@ Rule of Repetition

RULE OF REPETITION

Repeat important
concepts.

There is a pattern of repetition
that aids in promoting the

elements of a subject from
short-term to long-term memory

‘ frameworks and important hierarchies are
== repeated as many as five or six times

' frequently used elements are repeated
three or four times

elements of lesser utility may not be
repeated at all

RULE OF FRAMEWORKS

Maintain a consistent
structure.

The text can best aid
understanding by making

this framework visible

early on.

The framework acts as as a
mental roadmap that allows
learners to navigate within and

through the subject domain.

RULE OF HIERARCHY

New knowledge builds on
learned knowledge.

The student needs to understand
the foundational knowledge
before being introduced to

a new concept. When new
concepts are introduced they

should be explicitly connected to the foundational material.

When introducing new material,

7 only refer to foundational
material if it is relevant to the
new material.

RULE OF MEANINGFUL NAMES

Create and use
consistent titles
and terminologies.

These names are critical to
the ability to recall or retrieve
the things we know

and remember.

o and co,
6\() /P\‘,

Use terminology that is
common in your discipline.

RULE OF MANAGEABLE !
NUMBERS A i1
Limit the amount of ) i
new information ] :
introduced at ¢ ‘\_\: (

one time. \

Most of us are limited in our J 0

ability to absorb new material. V. \

As we become familiar with part A

of a subject domain, this number expands

NEW ; .
For new material, four to six

— | new elements is a reasonable limit
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FUNCTION

STUDENT USE
PART 1 Language and Culture: Concepts and Deflnitions. .............. 1
BN CORR RGN v v s o amess &l ST 050 S 5 e 1
Table Of contents >» 1.1.1 WhGtDOGS HERLGII?. . . .. ... eeeeeenas e e eannennss 1
1.2 Fundamental Propertiesof Language ................coouan.. 2
= Eas 1ly navi gab]e with links 121 Linguisbc COTMEINY. . . - e eeeeeeanssennseneanmeneness 6
1.22 SpeechCommunities.. . . . ... ......c.c.cuieinieenecnccnnnanns 7
- 1 KEY TERMS
Pedagogical aids »
ableism
C f t t antimiscegenation laws EXERCISES
urren Cy oI conten ascribed identities 1. List some of your personal, social, and cultural identities.
avowed identities Are there any that relate? If so, how? For your cultural
] : code-switching identities, which ones are dominant and which ones are
Connections between topics sondomin? Whatwoukdaparon o oled t tis
Top, Allard-Kropp, M. (2020). be able to tell about you?
- C I‘O S S re fe re n C e S ﬁ‘fg Zfﬁ iﬁfﬁiﬁfg{’:ﬁ? 2. Describe a situation in which someone ascribed an iden-
Bottom left and right, Ahrnd, . tity to you that didn't match with your avowed identities.
(2020). mtercuttura! Why do you think the person ascribed the identity to you?
I n d eX COmmunication. Were there any stereotypes involved?
https://irl.umsl.edu/oer/24
] Both used under CC BY-NC-SA 4.0.
* Thumb index usedunder
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FACULTY RE-USE

Code-switching: Revision history

View logs for this page (view filter log)

References

v Filter revisions

External tools: Find addition/removal A"®™a'€) . £ing edits by user - Page statistics - Pag}

* Use Crossref.org to look up
For any version listed below, click on its date to view it.

DOls
For more help. see Help:Page hiSlOW and He[p:Edit summary. (CUF) = difference from cuj

. For Wlklpedla entrles' use (prev) = difference from preceding version, m = minor edit, — = section edit, « = autom
the HVieW histor.y" feature (newest | oldest) View (newer 50 | older 50) (20 | 50 | 100 | 250 | 500)
Compare selected revisions

to cite the archived version N T e e
Corrected the name of the languaqe to the pluricentric ‘Hindustani’ rather than just g
you accessed » : ok ’

e ((cur | prev) ® 06:34, 7 February 2020 47.158.7.185 (talk) . . (53,707 bytes) (-11
Source files ambiguousiy and incorrectly worded portons) (undo) (Tags: Mobie et Mobie app eaif
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APPEARANCE

PAGE DESIGN AND COLORS

One column vs.
multiple columns

 Maximum column width

* Leading

* Paragraph breaks

- Alignment

Colors

Visual interest

LANGUAGE AND CULTURE: CONCEPTS AND DEFINITIONS + 9

1.3 Icebergs of Culture
1.3.1 Military Culture Iceberg

Watch the video: Military Culture Iceberg (Center For D Psychology, 2014)

Video transcript:

Above the waterline are aspects of a culture that are explicit, visible, and easily taught. The
surface culture is where behaviors, customs and courtesies, and traditions are more easily
seen. For the military culture this area includes things such as: the uniform and rank, the
salute, the playing of the national anthem before commanders calls and movies, the POWs
ceremony, the honoring of heroes, and the change-of-command ceremony.

At the water line is a transition zone where the observer has to be more alertin the area where
implicit understanding becomes talked about and where cthos is codified and decreed. At this
level of military culture are found the service creed, the core values, and the oath of office.

Some of what identifies service members and veterans as belonging to the military culture
are not readily apparent and exist below the waterline. Below the surface is the hidden
culture—the more enduring and powerful characteristics of military culture: the beliefs,
habits, values, assumptions, understandings, and judgments that affect the culture’s
worldview. These intangible values and guiding ideals that are mostly acquired while in
uniform and are often kept for life are referred to as the Military or Warrior Ethos. These are
often things a member knows but cannot easily articulate. The hidden aspects of a culture
are not taught directly.

1.3.2 Iceberg Assignment

Using the example of the iceberg of military culture, design your own iceberg for a culture
of your choice. Be aware that it doesn't have to be an international culture; you can pick a
or within the country/nation you are most

subculture or a minority culture within the U.

familiar with.

This may not be that easy to do. You will have to take a step back and think critically about things
you never think about, because you are living them everyday; they’re your second nature. Culture
often feels like nature (to borrow the words of Guy Deutscher): it feels like common sense, and
we usually only become aware of it when we experience a culture shock, i.e., when we encounter
people who don't act, or think, or believe, the same way that we do. Usually, our response to

such encounters (especially when they happen within our own culture) is that of irritation or

36 - CHAPTER2

LGBT activists are attacked during an action “Day of
Kisses" against a homophabic bill in Mascaw. Plioty
vt Horme Yarckain sed e G Y 4220

cammunity and the treaiment of the Jewish commu-
ity by the Nazi
Holocaust

In 284, public Mgures around the werld called for a
(unsuccassiuly) <f the Wintsr Olympic Games
L arguing Lhat
e cxplleitly denour
Ulimalely. the Winler Olympic Ganes wenl ahea
plannad, sithough athistes and Clympic tourists alike
sEre e
relatons

ne in the yaars keading up o the

nguags: of the Olympic
all foms of ciserimination.

a3

aditional sexal

i against promoting

Sources

Mictuaelsan, 1. (2014, Jure 53 Homogobia in Rossia is kg
Hatkossipue him. The Daily Beasi. ity redlalybeast,
comiarcles 2040809 hamophebia In russia s 18kina &
Katiassque i bl

Nemtsova, . (2012, Auqusl 9). Russic: The next Vrird
Tie Daly Beast. hls: i thedsilybeast comd
nissia-the-nest third-reich

Raici

ontemporary increases in globalization and immi-
Cgra[inn are leading 1o more culturally diverse
populations in many countries. These chunges will
create many henefits for sociely and for the individ-
uals within il. Gender, culturzl, sexual orientation,
and cthnic diversity can improve creativity and group

performance, facilitate new ways of looking at prob-
lems, and wlow multiple viewpoinls on decisions
{Cunningham, 20115 Mannix & Neale, 2005; van
Knippenberg & Schippers, 2007). On the uther hand,
as we have seen in many places in this baok, perccived
similarity is an extremely important deferminant of
liking. Members of culturally diverse groups may be
less attracted to cach other than are members of more
homageneous groups, may have more difficulty com
municating with each ather, and in some cases may
actively dislike and even engage in aggressive behav-
ior toward cach other.

“Ihe principles of social psychology, including the
ABCs—affect, behavior, and cognition—apply t the
study of slereolyping, prejudice, and discriminaion,
and social psychologists have cxpended substantial
rescarch cfforts studying these concepts (Figure 2.1).
The cognitive compunent in our perceptions of graup
members is he stereotype—lhe posilive or negalive
beliefs that we hold about the characteristics of social
group, We may decide that *irench people are taman-
tic? that “old peaple are incompetent,” or that “college
professors are absent minded?” And we may use hose
beliefs to guide our actions toward people from those
groups {lligure 2.2}, In addition to our stereatypes, we
may also develop prejudice—an unjustifiable negative
atlitude toward w oulgroup ar loward the members
of that outgroup, Prejudice can take the form of dislik-
ing, anger, fear, disgus, discomfort, and even hatred—
the kind of affective states that can lead to behavier

Prejudice and -
ingroupfaveritam
‘m
Stercatyping Divcrmination

FIGURE 21 Relationships among sacial groups are:
Influenced by the ABCS of social psychology.

Left, Allard-Kropp, M. (2020). Languages and wortdview.

http://irl.umsl.edu/oer/17. Above, Ahrndt, S. (2020). /2zerculiuva/

communication. hitps://irl.umsl.edu/oer/24 Both used under

CCBY-NC-SA4.0.
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 TYPEFACES/FONTS

Serif vs. sans-serif » x-height 4— é 5 -
* Other typeface categories Aa €0 / r QW

serifs —

Numbers > ascender 1 2§ 4 5 8 1 2 3 4 5 6

. . descender
Heading hierarchy

Obtaining, licensing, and embedding 01 51 O 1 5 1

= What is a font license?

" More on licensing proportional tabular
* How to embed fonts in PDFs spacing Spacing

- Embedding fonts in eBooks
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APPEARANCE

‘ IMAGE CONSIDERATIONS

Understanding image file types

Resolution (dpi or ppi) | | |
: : RASTER VECTOR
= 300 ppi for print

= No. of inches x 300 = No. of pixels = 6(300) x 4(300) = 1800 x 1200 pixels
- Effective resolution

= Reducing an image’s dimensions will increase its resolution

Image licenses

Attribution best practices
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ACCESSIBILITY

‘ THE HIGH POINTS Accessibility Checker ¥ X
Inspection Results
Alternate text > .
Paragraph styles 4 Missing Alt Text
Picture 10
Meaningful hyperlinks » Wiarhings
Color and contrast > Infrequent Headings (6)
4 Unclear Hyperlink Text
Sensory characteristics https://open.lib.umn.edu/com...
http://www.time.com/time/ma...
Tables http://abcnews.go.com/Politics...

See my OER Accessibility presentation
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 WHERE TO GO FOR MORE INFORMATION

Princeton University: Digital Accessibility

[llinois State University: Website and Digital Accessibility

University of Washington: Creating Accessible Documents e
Creating Accessible PDFs from Microsoft Word

Penn State: PDF Files

City University of New York (CUNY): Accessibility Toolkit for
Open Educational Resources (OER): Evaluation
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\ OTHER RESOURCES

CAST: Universal Design for Learning

WebAIM:

- Numerous articles focused on accessibility, user perspectives,
evaluation and testing, standards and laws, etc.

* Contrast Checker

The Paciello Group: Colour Contrast Analyser
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